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Discrimination is Against the Law

Arizona Digestive Health complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age disability, or sex. Arizona Digestive Health does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Arizona Digestive Health:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact your physician’s office.

Complaints
If you believe that Arizona Digestive Health has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age disability, or sex, you can file a grievance with:

Danielle Withrow, Compliance Manager

P: 602.264.9100 ext. 319 | F: 602.264.9101

645 E. Missouri Ave.| Suite 280| Phoenix, AZ 85012
dwithrow@arizonadigestivehealth.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Danielle
Withrow, Compliance Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue,

SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.htm
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LANGUAGE ASSISTANCE SERVICES are available to you at Arizona Digestive Health free of charge. To
obtain services, call 602-264-9100.

Spanish: Atencién: Si usted habla uno de los siguientes idiomas, la asistencia esta a su disposicion de
forma gratuita. Por favor, pedir ayuda a un miembro del personal.

Vietnamise: Cha y: Néu ban nsi mét trong nhivng ngén ngi¥ sau, hé tro cst sdn cho ban mién phi. Xin hdi
tro gidp tr mét nhen vién.

Chinese: ;& : MEMUHLLTHIEFZ — EMBRES LR, HH R AT/ AK I

Arabic: a1 pag..s eaiU 00 uliddl e 13 Lp0s civlpeed Seand 131 200...0l
Lpe -11..Lplaedl Lilas g4 »11l..Lplaaldl Lilss
il 1l
Choctaw: ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvha hosh Nahollo Anompa ya

pipilla hosh chi tosholahinla. Atoko, hattak yvmma im anompoli chi bvnnakmvt, holhtina pa payah: Apela
chi bvnna hokmvt, Suzette Barnes, ish i ponaklahinla

Tagalog: Attention: Kung magsalita ka ng isa sa mga sumusunod na wika, assitance ay magagamit sa iyo
nang walang bayad. Mangyaring hilingin para sa tulong mula sa isang miyembro ng kawani.

German: Achtung: Wenn Sie eine der folgenden Sprachen sprechen, Unterstitzung steht Ihnen kostenlos
zur Verfuigung. Bitte fragen Sie nach Hilfe von einem Mitarbeiter.

Korean: 2| : C+=2| %10 T otLtE T &2, BRO0| A8 7tsot RRYULICH BB =25 275t
Al7| BFEfL| T

Guijarati: galel: di «{ldefl MINIRAHL WS cid dl Hee dHIRL HIZ GUet ddell Hy A 8. s cels R uldl
s
Hoddl HI ugl,

Japanese: JIE : HIIR NN IEEZE SR BETHEARGETIRE vy 700 HRBIIHLFEWNE
HKELY,
Russian: BH11MaH1le: Ec1111 BI rOBOp11Te O)],HO 113 clle)],yJOw11x 513IKOB, nOMOwb

npe)],0cTaB1151eTc51 BaM 6ecn11aTHO. NOKallylicTa, O6paTllTecb K nOMOw1l cO cTOpOHI
cOTpy)],H11Ka.

Panjabi:
fueglrggélz:m_ S ISITH R I B I I J, AT 303 BT Qus e W3 3. & ¥ I Aee Heg
dHTE A H T 3.

Italian: Attenzione: Se si parla una delle seguenti lingue, I'assistenza € a vostra disposizione gratuitamente.
Si prega di richiedere l'assistenza di un membro del personale.

Hindi: T <: 310 FATARI HTTSHT H o T Ho ST dclo 8, T TN 3T Ho ford Sy 7: Y 50| T
ST 9 Go el %o faw



